
Introduction

 
 
Imagine you are using a computer chat system that allows you to write or speak questions

and view the responses, on a mobile device or on the web.    In this task, we would like for

you to assume you have written the questions, which are about the Summer Olympics. 
 

 

INSTRUCTIONS:
 

 

1. View the question and think about how you would like to see the answer displayed.  
 

2. Look at two different views of the answer.

3. Select which view you would prefer to see.  
 

4. Describe the reason for your preference in the text box and in a multiple choice

question.



5. Answer an additional question. 
 

 

Assume that the answer is always correct; we are interested in what your opinion is
of the details in the way the answer is presented. 



 
 

As you can see, the Bot will answers questions.
 

 

You will first see the question on the screen alone.  Think about what the answer might be. 

Then VIEW the bot's answers and follow the instructions.



Block First Question

Please think about the answer to this question before viewing the bot's answer:  

 

You and a friend are watching the Summer Olympics on TV, and you ask the bot:

Are there more events in Weightlifting or Taekwondo?

 
 
 
 
 



BELOW IS View A
 

  
 
BELOW IS View B

 



  
 
 



BELOW IS View C
 

  
 
 
BELOW is View D

 





Which of these views would you prefer to see?

Please write the reason for your preference.

Block Justifications for First Question

I prefer A in this situation.

I prefer B in this situation.

I prefer C in this situation.

I prefer D in this situation.



We are interested in the reasons for your choice.  Please
indicate the degree to which you agree or disagree with the
following statements as the reason(s) for your choice.

Block Second Question

    

Strongly
Disagree Disagree Neutral Agree

Strongly
Agree

The view I selected
provides exactly the
information I asked
for and nothing else.

  

The view I selected
provides additional
information beyond
what I asked for that
is potentially relevant.

  

I made my selection
in part because I like
charts and graphs.

  



Please think about the answer to this question before viewing the bot's answer:  

 

You and a friend are planning on buying tickets for the next Summer Olympics, which is coming to

your state.  You are deciding between a few of the sports, and want to know about their relative

popularity in the previous Olympics.    

 

Assume you ask:  Did Rowing or Diving have larger viewership?

 
 
 
 



BELOW IS View A
 

  
 
 
BELOW IS View B

 



  
 

 

BELOW IS View C
 



  
 
 

BELOW is View D
 





Which of these views do you prefer?

Please write the reason for your choice.

Block Justifications for Second Question

I prefer A in this situation.

I prefer B in this situation.

I prefer C in this situation.

I prefer D in this situation.



We are interested in the reasons for your choice.  Please
indicate the degree to which you agree or disagree with the
following statements as the reason(s) for your choice.

Block Participant Background

    

Strongly
Disagree Disagree Neutral Agree

Strongly
Agree

The view I selected
provides exactly the
information I asked
for and nothing else.

  

The view I selected
provides additional
information beyond
what I asked for that
is potentially relevant.

  

I made my selection
in part because I like
charts and graphs.

  



Approximately how often do you use smart assistants, like Siri,
Alexa, Assistant, or Cortana?

Approximately how often do you use online chat systems,
such as for customer service on the web, or for fun?

I've never used one of these

Rarely

Monthly

Weekly

Daily

I've never used one of these

Rarely

Monthly

Weekly

Daily
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Introduction

 
 
Imagine you are using a computer chat system that allows you to write or speak questions

and view the responses, on a mobile device or on the web.    In this task, we would like for

you to assume you have written the questions. 
 

 

INSTRUCTIONS:
 

 

1. View the question and think about how you would like to see the answer displayed.  
 

2. Look at two different views of the answer.

3. Select which view you would prefer to see.  
 

4. Describe the reason for your preference in the text box and in a multiple choice

question.



5. Answer an additional question. 
 

 

Assume that the answer is always correct; we are interested in what your opinion is
of the details in the way the answer is presented. 



 
 



As you can see, the Bot will answer questions.
 

 

You will first see the question on the screen alone.  Think about what the answer might be. 

Then VIEW the bot's answers and follow the instructions.

Block First Question

Please think about the answer to this question before viewing the bot's answer:  

 

You and a friend are listening to the news, and you ask the bot:

 

What is the population of Peru?

 

 
 
 
 
 



BELOW IS View A
 

  
 
 
BELOW IS View B

 



  
 
 



BELOW IS View C
 

  



 
 



BELOW is View D
 



Which of these views would you prefer to see?

Please write the reason for your preference.

Block Justifications for First Question

We are interested in the reasons for your choice.  Please
indicate the degree to which you agree or disagree with the

I prefer A in this situation.

I prefer B in this situation.

I prefer C in this situation.

I prefer D in this situation.



following statements as the reason(s) for your choice.

Block Second Question

Please think about the answer to this question before viewing the bot's answer:  

 

You and a friend are planning a vacation and are trying to decide what country to visit.

    

Strongly
Disagree Disagree Neutral Agree

Strongly
Agree

The view I selected
provides exactly the
information I asked
for and nothing else.

  

The view I selected
provides additional
information beyond
what I asked for that
is potentially relevant.

  

I made my selection
in part because I like
charts and graphs.

  



 

Assume you ask:  Which country has the most forested land?

 
 
 
 

BELOW IS View A
 

 



 
 
 
BELOW IS View B

 

 
 
 



BELOW IS View C
 

  
 
BELOW is View D





Which of these views do you prefer?

Please write the reason for your choice.

I prefer A in this situation.

I prefer B in this situation.

I prefer C in this situation.

I prefer D in this situation.



Block Justifications for Second Question

We are interested in the reasons for your choice.  Please
indicate the degree to which you agree or disagree with the
following statements as the reason(s) for your choice.

    

Strongly
Disagree Disagree Neutral Agree

Strongly
Agree

The view I selected
provides exactly the
information I asked
for and nothing else.

  

The view I selected
provides additional
information beyond
what I asked for that
is potentially relevant.

  

I made my selection
in part because I like
charts and graphs.

  



Block Participant Background

Approximately how often do you use smart assistants, like Siri,
Alexa, Assistant, or Cortana?

Approximately how often do you use online chat systems,
such as for customer service on the web, or for fun?

I've never used one of these

Rarely

Monthly

Weekly

Daily

I've never used one of these

Rarely

Monthly

Weekly

Daily
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